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s u m m a r ! Features of a Chatbot based on Emotional
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Fig. 2: Chatbot Features

e Chatbot is a software for verbal or textual communications

. Global chatbot market to grow to $454.8 million by 2027, . Implementation =

 Low code toolkits emerged for quick & easy time-to-market « An agent® is created on the Dialogflow console
of chatbots (e.g., Dialogflow?3, MS’s bot, Watson, Lex). « The chatbot receives the user's textual/voice-based

 These Chatbot dev tools can be integrated with custom app utterance ("talk to Eric").

* Studies suggest that a chatbot may help a child express - Dialogflow/Assistant’s internal speech recognizer
emotions* and deal with issues like online bullies® transforms the voice input into a textual query which is

* RQI1: What are the critical features and design principles of then sent as a POST request to the Python-based flask
an emotionally intelligent chatbot for children? a_pp]j_ca_tj_on (resjdes a trained mode])

« RQ2: Can we utilize recent chatbot dev toolkits with NLP to . The trained model returns an approprj_ate response to the
propose an architectural framework that is scalable and Dialogflow runtime based on the recognized intent.
adaptive? Finally, the Dialogflow shows the response on screen or

& ERIC X
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 Front-end: Dialogflow provides textual platforms and o b bye bye
& a /
o . o o . . Alright. Here's the test version of ERIC. c
integration with G. Assistant to offer verbal communications.
. . om o o o Alright. | am here if you need me
* Dataset: Chatbot’s emotional reliability & intelligence come g
I'm not ok
from the rich quantity of conversations that a user may have. ke thatyou'e being honest with your
emotions. Tell me what happened?

* Backend: consists of an NLP model (brain) trained on dataset — myfiondahatome | ===
(past experiences) U g gt s Bk you

* Integration: Flask is a small & lightweight web framework R

. . . Have fun!
with features that allow easy creation of apps in Python.
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